AN EXECUTIVE ORDER OF THE THRECTOR OF FMERGENCY SERVICES
FOR THE CITY OF SANTA ANA: ENACTING AND IMPLEMENTING A
MORATORIUN O FORECLOSURES AND EVICTIONS DUE TCr NON-
PAYMEND OF RENT BY RESIDENTIAL AR COMMERCIAL TEMANIS
IMPACTED BY THE KOWEL CORONAVIRDS (COVIT-1% AND OTHER
PROTECTIVE MEASURES DITRING A PERIODY OT LOCAT TMERGENCY

SECTION 1,
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Imiermutional, national, smate, and local health and governmenral authorities ars
respancing to an outbreak of respiratory discase caused by g novel coronavirus
named "SARS-CoV-2" amd the cdisease 1 causes has besn named “Ccorenavirus
discase 2019, abbreviated COVIT- 1%, (COOVITI-157),

On Merch 4, 2020, the CGovernor of e State of Caliloria declared o staie of
emergency o make additional rescurces available, formalize emerzency actions
already underway across multiple state agencics and departments. and help the state
prepare tar broader spread of COVIL-19.

On Mareh 13, 2020, the President ol the Dlmled States ol America declarcd a
national vmergency and anmounced  that the lederal povernment would make
emergency lundiong available o assist atate and local povernments in preventing the
spread ol und addressing the effects of COVID-19.

The Oranpe County Beard of Supervisers and Depariment of Public Health deelared
& loca: cmereeney and lacal pu ic health emergens o aid the resiona EHATZEnE

1 peney and Jocal public heall) veniy | the regiomal hesli]
and governmental commuonity inoresponding 10 CON DT

Om Mlarch |7, 2024, the City Council proclaimed the existenes of a local cmeraency
lov ensnre the availability of muotual aid and an cffective the Citv™s respenzs to the
el corpnavims (OO =197,

Cn March 16, 2020, the Governor of the Stabe of Culi foemia 1ssued Trecalive Chreder
Executive Order K-28-20, suthomeang local governments through their police power
w impose substanlive lmitalons oo oresidential o commercial  evictions o
noenpaymant of rent Tor lenants lnancially impacted by COYIDR-19 through May 31,
2020,

The Centers [or Disease Contol and Prevention, the California Department of
Health, and the Oeange County Department of Public Heallh huve all jssusd
recomumendations including but not Emited w0 social chislancing, conceling or
postponing group events, working rom heme, and ether precautions too peotect
public health and preven! tramsmission ol this communicable virus, Other counties
throughont the stale have issoed “shelter in place™ dircetives,
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A the date of this order and in onder 1o prevent further esposure, many businesses
have imposed work from home policies; meetings. events and social getherings are
heing cancelled as people remain ar home; custamers are not patronizing reslauram|s
and stores or hiring domestic help or mavelling, With more businesses moving
towards worlking from home, less of the workforee will be patronizing restaucants,
hotals and ether reta] establishments that eampley heurly workers, which is expecied
lir lead e howrly culbucks and employee lerminations.,

As a vesult of the public health cmergeney and the precauticns recommende:d by
health autheritics, many tenants in Santa Ana have cxpericnecd or cxpest soon to
cxponencs sudden und unexpected meame loss,

The Guoreernor ol the Jate o Caliloernm has stated thol imdividoals exposed to
COVID-19 may be tempararily unahle to report o owork due o ilness caused by
COVID-19 or quarantines related to COVID-19 and individuals directly affecled by
COVID-19 may experience potential lozs of income, health care and medical
coveraze, and ability to pay Tor housing and basie needs, therchy placing increased
demands on already  strained  rewional and local health and  selely resources,
meluding shelters and fued banlbe.,

Must, i oot all, local schools are closed 1o prevent futher speead of COVIT-19.
‘These school closures will cause children o have to remain at home, leading Lo
many parcnts adjusting their work schedules to take time off wark, whether paid o
unpatd, Howrly wage carners are unlikely o be pad for time ofl. The nabiliny to
work due W school closores will econamically strain those fooilies who cannm
allimd Ly take ofT dme from work fo stay at home.

The situation i unprecedented and evolving rapidly. Further cconomic impacts are
anticipated, leaving tenants vulnerable to eviction.

‘Thiz order is wmporary in natare and only nlended (o promots sabibity and faimess
within the residential and commereial rental marke! in the City during the COVID-
19 pandemic outhresk, amd o prevent avioadable homelessness therehy serving the
public peace, health, salety, and public welfare ancd to enable tenants in the Cily
whose income and ability to worl I8 affected due to COVID-19 to remain in their
hames.

[ the interest of public health and safety, as affocted by the cmergency canscd by
the spread of COVID-19, 11 12 necessury b exenciso authonly oo adapl this arder
related to the prolcelion of bie amd properly, W ensure renlers can remain in ther
homes and prevent prolileralion of hamelessness and (wther spread of COVID-149.
[risplavement through eviction creates undue hasdship for tenants through additional
relocalion cosls, stress und anxiety, and the threar of homelessness duoe to the lack of
alternslive housing, and lack of moving services and supplics as stores and
businesses elose. During the COVI-1Y pendemic outhreak, atfected renanis whe
have Tosl income due to impact cn the economy ot their emplevinent may be at risk



ol homelessness I they are evicted for non-pavment ws they will have little or ne
income and thus be ungble to secure other housing il evicled.

0. People exporiencing homelessness are especially wulnerable to the spread of
CONVTD-0T due o an inabilily (o praciice social distancing and a fack of access to
heulth care. The Ciovernior has ordered the Siate wlake exiraordinary mcasures to
cevure shelter for homeless mpulatim:& during this emergency o limil exposure (o
and aoreading of COVID-19. Widespread evictions of tenants vulnerable o eviction
due w fimancial hardship occuwrring dus to COVID-19 would exacerbate the
challenpe of sheltering the homelsss during thizs emereency, and incrcase the risk of
sproad of COVID-19

P, Promotmg stabibly amongst commercial lenuncies 5 wlso conducive @ public
health, allowing businesses w0 follow the advics and directives of public healih
olficials to close, and allewing emplevees to avold public contact, during Umes ol a
public health erisiz without fear of imrminent eviction,

), The Cilv desimes o prohihil eviclions due o nen-payment of rent Ter residental and
cormmercisl lenunts where the Tulure 0 pay rent resulls from income [oss reanling
[remn the novel coronavirus (COV -1

1t Lhis order is adopted porsuant o the City's police poscrs and pewers afforded to the
city in time of natienal, stale, county und local emaergencey during an unprecedented
hicalth pandenyie, such poswers being allonded by the Swate Constilution, the City
Charter ol the City ol Sante Ana and the Sama Ana Municipal Code to pralect the
poace, henlth, snd salety of the public. This order is necessary tor the preservation ol
the public peace. health, and salety ol residents living within the Ciy. Under
Carvernment Code Section 8634, this order is necessary o pravide for the protection
ol life and property,

NOW, THEREFORE, I Krstine Ridee, the Thrector of Bmergency Services Tor the City of Sania
Ang, do hereby issus the following erder o becorne ellective immediately, subyect o0 lurther
clarification by the City Couneil;

IT IS HERERY ORDERED TTLAT:

SECTHYN 2, Temporary Moratoriom on Evictions for MNon-Payment of Ront by Residential
Tenants Tmpacted by the COVID-19 Crizis

Ac During the portod of local emergeney declured norespense o COVI-19, no Tandherd
shall end=avor o evict 2 tenant for nonpayment o renl il the lenanl demonstrates that the wenant s
unakle to pay rent due to financial impacts related 1o COVTT-15.

3. A landlord who knews that g wenant caneot pay some ar all of the rent tcoporarily for the
reasans set Torch abeove shall nol serve @ notice pursuant to CCIY 1161(2), file or prosecute an
unlawtl detainer action based onow 3-day pay or quit notice. or otherwise seek te oviet Tor
nonpayment of renl. A lendlond knows 0f & tenant’s inability to pay rene wathin the meaning ol ks



arder 11 the enant, within 30 days after the date that rent is due, notiBes the landlord in writing of
lost tncome and inability fo0 pay full rent cdue te financizl impacts related o COVID-19, and
provides documentarion o aupport the claim, For purposes of this order, “in writing”™ includes amail
or text communieations o ou landlond or the Tandlord"s reprosentative with whom the tenant has
previos’y comesponded by email or ex. Any medical or Gnancial miormation provided to the
Famellisrdd shall be held o conbidence, and only used Tor evaloating the enanl™s elaim,

(.. For purposes of thiz order “financial impacts related to COVID-19 include, but are not
limited te, tenant lost houschold income as a result of any of the following: {17 keing sick with
COVIN 19, ar caring for a houschold or family member who iz sicl with COVID-19: (2} lay-alT,
losz of hours, or other ineeme reduchon resulting from business closure or other ecenomic or
emplver impacls ol COWIT-DUE (30 complinnee wath g recommendalion from a government health
authomly Lo slay home, self-quarantine, or avoid conpgregaling with pthers doring the state of
emiergency; (4) extraordinary out-of pocket medical expenses; or {5} child care needs arising [rom
school cloaures related to COWID-19,

. This arder apphies 1o nonpayment evichon nobices and unlawdnl detaingy actions based an
such nalices, served or Hled on or afler the date on which g loeal emergency was proclaimed.

[i. This arder prants a defense in the event that an unlawtul detainer action is commenced in
violation of this crder. Yielation of this order shall be punizhable as zet forth in the Sama Ana
hMunicipal Code.

F. lothing i thes onder shall relicve the lenant of hamlitv for the unpaid rent. which the
landlord may seck aller expiration of the loeos] emergeney and the lenanl muost pay within six
mimihs oof The expirelion of the local emergency. A landlord muoy nol charge or colleel g Iate fee for
rent that 15 delayed for the reasens stated in this ordes; nor may & landlond seel rent that is delayed
or the reasons stated in this order through the eviction process.

(1. Mo othor legal remedios aveilable o Tandlovd are alfected by this onder,

SECTION 3. Tenmyporary Moralorium on Teictians for Won-Payment o Rem by Commercial
Tananls Tmpacted by the COVID-19 Crasia

A Comimercial landlards in the Citv are horehy prohibited from (a) charging rent and (b
evicting cammercial tenants for nonpavment of rent with rospeet to tenants whose busincsscs are
sunject to the Orders or are otherwise limited or elesed (veluntarily or by mandate) to prevent or
reduce the spread of COWID-1% and who demonstrale Tost ineome and mabilily w opay rent as a
result of such lmiration or elesure or olher demonstraled Tmaneal smpael refaled o COVID-19,

B. A landlord knows of @ lenant™s Jost inceme and mebilicy 1o pay rent wathin the mesaming
af thit Chder 17 fhe leranl, within 30 duys alier the date rent is due, notilies the landlmd nosriting
of the lest ineome and inabiliyy W pay rent due 1w a lmitation or closuce of the tenant’s business
related te COVIT-19, with appropeiate supperting decumentation. 1f a tenane suffers only a partial
lizss oof income, the enant shall pay the pre-rated share of their rent that correspands to the income
they wenerated during the period of loss. For purposes of this Order, “in writing”™ includes cmail or



lexwl communications w o landlord or the landlord’s representative with whom the fonant has
arevioualy corrcsponded by email o text. All financial intormation provided o the landlord shall
be kept in confidence and cnly used for cvalvating the tenant’s claim or enforcing this provision,

i, Thes omder grants v delense n the evenl thai an unlawful detainer action 18 commenced
in violalion of this order. Vialatien of this order shall be punishable ss sel forth in the Sana Ana
Municipal Code.

. kothing in this orcer shall relieve the tenant of lisbility 1or the unpaid rent, which the
landlovd may scck after cxpiration of the local emergeney and the tenant must pay within =ix
months af the expiration of the local emergency, A landlord may not charge or collect a late tee tor
rent that 35 delayved [or the reasons staled in this arder; nor may a landlord seck rene that 15 delayed.
or The ressons staled m this erder through the eviclion process.

I:. Wo other lepal remedies avatlable to landlord are attected by this order.
SECIION 4, Temyporary Suspension on Residential and Commereial Foreelesures.

AL Mo loreclosure action apainst a property owner shall be initated or procesd duving the
periikl ol declared local emergency in the City of Santa Ana Tor any merigagor with o demensirse
[inansial wapact related to COVID-19. Rothing i this order shall relieve the mortpagor ol lahilily
fow avy unpaid mortgage payments, which the moertzages may ssek after expiration of the local
emargency and the mortzagor must pay within six menths of the cxpiration of the local emeraency,
unlezs a different tme 13 agreed to between the partics, The respective rights and obligations of the
partics i any foreclosure proceeding shall he adjudicated in the appropriste court of law with
Jurischelion cover the malter al the conclusion of the local emergency or rescission ol this ander,

1. Wiolation of this order shall be punishable as set forth in the Banta Ana Charter and
Municipal Code.

2. Mo other legal remuedics svailable o parties oo sny Toreclosure procecdimg are affoemed
by this ordar,

Mortgagers are strongly eoconmaged to offer pavment plans to morteapors o avoid
foreclusure afler the periad of local emerpency.

SECTICM 5. Water and Sewer Service. As a result of the local cmergeney, for a peried of 00 days
[riin the date of this Order. the City hercby susponds: (@) the discontinuanon or shut off of watcr
service for residents and businesscs in the Ciry for non-paviment of water and sewer hills; (h) the
inpesition of late paymae penalties or fees Tor delmguent waler andfor sewer bills; wad o) The
unpesition of late payment penalies or fees o parking violalions,

SECTION 4, This Omiler shall be superseded by a duly enacted vdinance of the Uity Council or a
further Order by the Director of Tinergency Services adopted dueing the local emergency that
exoreasly vuperseding this Order.



SECLLION 7. This Order shall begome eifctive immediately and in accerdance with the Governar
of the State of California’s Exceotive Order W-28-20, (his oniler shall romain i eifeet unti] May 31,
2020, o lomger 17 extended by the Governor.

SECTION B, Severabilite,

If an¥ section, subscetion, senlopee, clauss, phrase or word of this order 13 found 1w be
unconstitutional or otherwize invalid by any court of compelent jurisliction. such decision shall not
affect the remaining provistens ol this order.

PASSED, AFPROVED AND ADOPTED this /5 dav of T/ 2020,

g AN
[Dieectior of l-frn-:rgn:nfy Boryicw
and City Manager

Eristine Bidpe




